
CORPORATE Telephone:  330-864-9933 or 800-852-4474  Fax:  330-864-5720

Name Title Areas of Responsibility Ext. E-Mail Adress

Alford-Smith, Daisy Chief Executive Officer 0407 dalfordsmith@gsneo.org

Zaehringer, Brittany Chief Operating Officer 0394 bzaehringer@gsneo.org

Graves, John Chief Financial Officer 0401 jgraves@gsneo.org

BUSINESS SERVICES

Love, Marianne Director of Business Services 

Fall Product Sale, Cookie Sale, 

Retail Operations, Money earning 

activities

0392 mlove@gsneo.org

Majzun, Sue Product Sales Manager Fall Product Sale and Cookie Sale 0393 smajzun@gsneo.org

MEMBERSHIP

Kohler, Lizbeth Director of Member Services

Adult and girl membership and 

retention, Adult Training, 

Governance issues

0431 lkohler@gsneo.org

Klima, Kim
Membership Manager/North and 

Central Service Area Director

Adult and girl membership and 

retention, Recruitment strategies, 

service unit and troop service 

issues

0429 kklima@gsneo.org

LeBrun, Jenny Service Area Director- Northeast

Adult and girl membership and 

retention, service unit and troop 

service issues

0388 jlebrun@gsneo.org

PROGRAMS

Fletcher, Emily

Director of Programs

Council sponsored programs, 

program partnerships, Outdoor 

programming

0433 efletcher@gsneo.org

Kroupa, Deborah Asst. Director of Programs
Girl program design, 

implementation and evaluation
0422 dkroupa@gsneo.org

DeFiore, Donna Property Program Manager

Resident Camp programs, Core 

and Day Camps, outdoor council 

sponsored programs

0437 ddefiore@gsneo.org

REGISTRATION

Liptak, Laura
Director of Volunteer and Staff 

Support Services

Human Resources, Registration 

(Membership, Program, Training, 

Camping), Volunteer Background 

Screening

0398 lliptak@gsneo.org

Smith, Andrea Registrar Coordinator

Program and Training 

Registration, Membership 

processing, program and training 

refunds

0408 asmith@gsneo.org

ADULT DEVELOPMENT

Day, Heather Adult Volunteer Manager
Adult development, volunteer 

recognition
0368 hday@gsneo.org
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FUND DEVELOPMENT

Name Title Areas of Responsibility Ext. E-Mail Adress

Brenda Bryne Director of Fund Development

Fund raising initiatives, funder 

follow-up, alumnae 0403 bbryne@gsneo.org

COMMUNICATIONS

Shaffer, Rebecca
Director of Marketing and 

Communications

Branding, council 

communications, publicity, media 

requests, 100th Anniversary

0387 rshaffer@gsneo.org

Matulevicus, Judy Marketing Manager Website 0375 jmatulevicus@gsneo.org

PROPERTIES

Kananen, Jim Director of Properties
Council property maintenance, 

property volunteers
0377 jkananen@gsneo.org

OFFICE OPERATIONS

Gahres, Mary Office Manager Contracts, office services 0406 mgahres@gsneo.org

CENTRAL and NORTH REGION Telephone:  330-864-9933 or 800-852-4474  Fax:  330-864-5720

Name Ext. E-Mail Adress

Klima, Kim 0429 kklima@gsneo.org

Barba, Susana
0363

sbarba@gsneo.org

Torres, Giselle 7473 gtorres@gsneo.org

Barnes, Cynthia
0438

cbarnes@gsneo.org

Girardi, Emily
0142

egirardi@gsneo.org

Drouin, Melanie
0385

mdrouin@gsneo.org

Lampe, Julie 0440 jlampe@gsneo.org

Jackson, Randa 0416 rjackson@gsneo.org

Jordan, Marissa 0374 mjordan@gsneo.org

LaVecchia, Meredith 0150 mlavecchia@gsneo.org

Smith, Megan 7900 msmith@gsneo.org

Fontes, Tori 0409 tfontes@gsneo.org

Jarvis, Deanna 7471 djarvis@gsneo.org

Pulley, Fallon 0372 fpulley@gsneo.org

Riley-Smith, Melissa 0396 mrileysmith@gsneo.org

Rose, Kareemah 7467 krose@gsneo.org

Brewton, Shana 0405 sbrewton@gsneo.org

Miller, Colette 0378 cmiller@gsneo.org

McCarthy, Lisa 0428 lmccarthy@gsneo.org
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Membership Manager/North and Central Service Area Director

Membership Development Specialist -Central

Membership Development Specialist - North

Membership Development Specialist - North

Membership Development Specialist - North

Program Specialist

Title

Membership Development Specialist -Central

Product Sales Coordinator

Program Specialist

Member Services Coordinator - Central

Program Specialist

Membership Development Specialist -Central

Membership Development Specialist - North

Member Services Coordinator - North

Membership Development Specialist -Central

Adult Volunteer Specialist

Program Specialist

Product Sales Coordinator

Program Specialist
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EAST REGION   Telephone:  330-652-5876 or 800-362-9430  Fax:  330-544-7959

Name Ext. E-Mail Adress

Kelly, Gerard 7015 gkelly@gsneo.org

Landers, Sabbrina 7009 slanders@gsneo.org

Lyden, Tiffany Membership Development Specialist 7005 tlyden@gsneo.org

Rogers, Jennae Membership Development Specialist 7011 jrogers@gsneo.org

Serenko, Carolyn Membership Development Specialist 7007 cserenko@gsneo.org

Hancock, Christine 7002 chancock@gsneo.org

Allen, LaShonda 7013 lallen@gsneo.org

Namola, Heather 7000 hnamola@gsneo.org

SOUTH REGION Telephone:  330-433-9485 or 800-452-5281  Fax: 330-499-4475

Name Ext. E-Mail Adress

Valentine, Pamela 7931
pvalentine@gsneo.org

Gissendaner, Lisa 7922 lgissendaner@gsneo.org

Calder, Lisa Membership Development Specialist 7926 lcalder@gsneo.org

Dague, Crystal Membership Development Specialist 7927 cdague@gsneo.org

Sybole, Jackie Membership Development Specialist 7924 jsybole@gsneo.org

Thompson, Nicole Membership Development Specialist 7925 nthompson@gsneo.org

Jones, Arieal Membership Development Specialist 7928 ajones@gsneo.org

Keatley, Lisa 7921 lkeatley@gsneo.org 

Brenckle, Katherine 7918 kbrenckle@gsneo.org

Russell, Marie 7919 mrussell@gsneo.org

Mesko, Cheryl 7929 cmesko@gsneo.org

WEST REGION Telephone: 440-233-6112 or 800-222-6119  Fax:  440-233-7393

Name Ext. E-Mail Adress

Leonard, Shirley 6238 sleonard@gsneo.org

Thompson, Alicia 6228 athompson@gsneo.org

Bishop, Rebecca 6227 rbishop@gsneo.org

Carpenter, Kathryn Membership Development Specialist 6241 kcarpenter@gsneo.org

Danese, Anna 0421 adanese@gsneo.org

Michael, Christine 6230 cmichael@gsneo.org

Harvey, Linda 6237 lharvey@gsneo.org

Ledel, Lisa 0367 shoover@gsneo.org

Hoover, Satania 6219 lledel@gsneo.org

Foltz, Ruthann 6239 rfoltz@gsneo.org

Troike, Susan 6224 stroike@gsneo.orgAdministrative Assistant

6111 South Broadway Avenue, Lorain, Ohio  44053-3871

Service Area Director

Member Services Coordinator

Membership Development Specialist

Membership Development Specialist

Membership Development Specialist

Title

Program Specialist

Program Specialist 

Product Sales Coordinator

Adult Volunteer Specialist

1010 Applegrove St. NW, North Canton, Ohio  44720

Title

Product Sales Coordinator

Administrative Assistant

Adult Volunteer Specialist

Service Area Director

Member Services Coordinator

Program Specialist

 980 Warren Avenue, Niles, Ohio  44446

Service Area Director

Member Services Coordinator

Product Sales Coordinator

Receptionist

Title

Program Specialist
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