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Initial Order

Cookie 
Delivery

On Your Pickup Day:
•	 Deliveries take place in any weather - rain, snow, or shine! Dress appropriately!

•	 Review your order total and location details ahead of time. Click on the View Confirmation button 
from the Delivery tab. Location maps with traffic flow info are in the eBudde Help Center.

•	 Clean your vehicle(s) to ensure that there is enough space for the cookie cases. If there are 	
children in the car we will pack around them but no higher than waist height for safety.

•	 Arrive as close to your scheduled time as possible and get in line with all your vehicles together. If 
someone from your group is missing, you’ll be asked to pull over and wait.

•	 Stop at check-in to get your instructions and delivery paperwork. Lanes are assigned on the day 
of delivery. You cannot change your order at the site, what’s printed on your ticket is what you will 
take home.

•	 You will drive through your assigned lane once. Follow all directions from the delivery workers as 
they’ll tell you where to go.

•	 Get out of your car and help count the cookies as they are loaded in.

•	 If workers are going too fast, ask them to slow down. If a box looks damaged, don’t take it — ask 
for a new one.

•	 At the end, you will have all cases in your vehicle(s). If you need to recount, there will be a 	
designated area to pull off. 

•	 Print your name and date on your ticket to confirm all cookies received and turn in to check-out.

•	 If anyone in your troop earned Initial Rewards, you’ll get those at checkout too!

•	 Missed your pickup time? You’ll have to wait until the first weekend of reorders. GSNEO will 	
contact you to reschedule.

Estimated Number of Cases That Can Fit In An Empty Vehicle (per Little Brownie Bakers):

Cookie Deliveries will take place 
February 27 - March 5

You are allowed 
to use troop 
funds to rent a 
larger vehicle 
for cookie pick-
up! (Try uHaul, 
Enterprise, Home 
Depot, etc.)


