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 Juliettes are Girl Scouts who are not part of a troop but still take part in all the fun! As the Service Unit Juliette 

Coordinator, you help keep Juliette families informed and supported. You’ll share important updates about local events, 

programs, and resources, and make sure every Juliette has a great experience throughout the year. 
 

 
 

As a Service Unit Juliette Coordinator, you’ll be supported by the Service Unit Director (SUD), Community Support 

Coordinator, and the Volunteer Support & Service Team, including the Manager of Volunteer Support. 

  
 

 

Here are some of the awesome things you’ll do as a Service Unit Juliette Coordinator: 

• Welcome Juliettes: Make sure individually registered girls and their families feel included in the Girl Scout 

community. 

• Keep Records Updated: Maintain a list of Juliettes in your Service Unit and help connect girls waiting to join a troop. 

• Share Opportunities: Regularly update Juliette families about local and council-wide programs, events, and 

trainings. 

• Online Tools Training: Help families learn how to use Girl Scout systems like MyGS, VTK, gsLearn, and online event 

registration. 

• Stay Connected: Attend meetings and events to stay current and share updates with Juliette families. 
 

 

 

Being a Service Unit Juliette Coordinator helps you grow, too! You'll build skills like: 

• Communication and public speaking 

• Organization and outreach 

• Team building and support 

• Managing time 

• Solving problems 

• Using technology  

• Working with families & kids 

 

 

• Follow the Rules: Comply with GSUSA Policies, Standards and Guidelines, Volunteer Essentials, Safety Activity 

Checkpoints, GSNEO Bylaws, and GSNEO Volunteer Policies. 

• Membership & Safety: Be a current GSUSA member and pass the volunteer screening process, to help keep girls and 

volunteers safe.  Volunteers with a Finance restriction(s) are unable to hold this role.  

• Communication: Volunteers in this role need to be able to send and receive messages through email, text, or social 

media and agree to receive emails and texts from GSNEO and GSUSA. 

• Renewal: This role is reviewed every year and can be renewed if both the volunteer and council staff agree. 

• Time Expectations: Low commitment: 3-4 hours per week all year. 

• Training: Complete required: Service Unit Juliette Coordinator Orientation and Service Team Learning Paths in 

gsLearn. 

• By taking this volunteer position with Girl Scouts of North East Ohio, I promise to follow the Girl Scout Promise and 

Law. I will keep all Girl Scouts information about members, volunteers, and staff private and respectful. 
 

Service Unit Juliette Coordinator 
Volunteer Position Description 

 

Alone we can do so little; together we can do so much! 

When you see the whole, your part makes sense. 

Know your role. Rock your role.   
 

Grow your skills, grow your future. 

Great work starts with clear expectations. 


