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Are you someone who loves meeting people and sharing good news? As the Service Unit Public Relations Coordinator, 

you get to be the face of Girl Scouts in your neighborhood! You'll help spread the word about how awesome it is to be a 

Girl Scout by planning fun events, talking to families, and sharing flyers and materials. You’ll help girls and volunteers 

learn about joining, and work with a team to grow Girl Scouts in your area! 
 

 

 

As a Service Unit Public Relations Cooridnator, All service team members work as a team under the direction of the 

Service Unit Director (SUD) and Community Membership Executive (CME). This role is also supported by the 

Membership Recruitment Manager and Membership Recruitment Coordinators for subject matter expertise. You are 

never alone in this role; you are part of a team working toward the same goals. 

  
 

 

Here are some of the awesome things you’ll do as a Service Unit Public Relations Coordinator: 
 

• Promote Girl Scouts and build excitement in the community 

o Be the welcoming face of Girl Scouts at events, in schools, and in local spaces. Share the mission and 

values of Girl Scouting. 

• Plan and support recruitment events 

o Help organize and participate in staff-led and volunteer-led events such as open houses, table events, and 

community booths that bring in new members. 

• Generate and follow up on recruitment leads 

o Collect contact information from interested families and submit those leads to the GSNEO Customer Care 

Team within 48 hours. 

• Collaborate with council staff and the service unit team 

o Work closely with the Membership Recruitment Department, CME, and Service Unit Director to create 

and carry out a seasonal recruitment and outreach plan. 

• Distribute and display official Girl Scout materials 

o Share up-to-date and approved marketing materials across your community, following GSNEO branding 

guidelines. 

• Build relationships with community partners 

o Connect with schools, faith groups, libraries, and other local organizations to increase visibility and 

support for Girl Scouts. 

 
 

 

Being a Service Unit Public Relations Coordinator helps you grow, too! You'll build skills like: 

• Motivating Groups  

• Sales Experience  

• Leadership  

• Teamwork  

• Event Planning  

• Strong Communications  

• Problem Solving  

• Public Speaking  

• Public Relations & Social Media  

 

  

 

• Follow the Rules: Comply with GSUSA Policies, Standards and Guidelines, Volunteer Essentials, Safety Activity 

Checkpoints, GSNEO Bylaws, and GSNEO Volunteer Policies. 

Great work starts with clear expectations. 

Service Unit Public Relations Coordinator  
Volunteer Position Description 

 

Alone we can do so little; together we can do so much! 

When you see the whole, your part makes sense. 

Know your role. Rock your role.   
 

Grow your skills, grow your future. 
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• Membership & Safety: Be a current GSUSA member and pass the volunteer screening process, to help keep girls and 

volunteers safe. This is an administrative role and must be approved to handle funds. 

• Communication: Volunteers in this role need to be able to send and receive messages through email, text, or social 

media and agree to receive emails and texts from GSNEO and GSUSA. 

• Renewal: This role is reviewed every year and can be renewed if both the volunteer and council staff agree. Three–

year term (Oct.1 – Sept. 30); may serve up to two consecutive terms.  

• Time Expectations: Medium commitment: 5-7 hours per month; Varies seasonally – The busiest times are August-

mid-November and April-mid-June. 

• Training: Complete required PR Coordinator Learning Path in gsLearn and consider additional leadership 

development courses: 

o Service Team Training (gsLearn online platform). 

o New Leader Training (gsLearn online platform). 

o Welcome to Girl Scout training and Youth Protection Training (gsLearn online platform). 

• By taking this volunteer position with Girl Scouts of North East Ohio, I promise to follow the Girl Scout Promise and 

Law. I will keep all Girl Scouts information about members, volunteers, and staff private and respectful. 
 


