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The Service Unit Troop Mentor helps new troop leaders and families feel welcome and supported during their first year 

in Girl Scouts. They guide new volunteers, explain how things work, and help everyone feel ready to get involved. 

Community Day Camp Health Supervisor. 
 

 
 

As a Service Unit Troop Mentor, you’ll get support from the Volunteer Support & Services Department. You'll also be 

supported by the Service Unit Director (SUD), Community Support Coordinator, and GSNEO Volunteer Support Team. 

  
 

 

Here are some of the awesome things you’ll do as a Service Unit Troop Mentor: 

• Welcome New Troops: Help new leaders, girls, and families feel part of the Girl Scout community. 

• Lead Orientation: Host the GSNEO Welcome to the Service Unit Orientation for new troop leaders and admins. 

• Support New Leaders: Coach and check in with new troop volunteers during their first year. 

• Host Parent Meetings: Help organize meetings to explain how families can volunteer and support the troop. 

• Connect Volunteers: Introduce new leaders to experienced ones and help them find needed training or tools. 

 
 

 

Being a Service Unit Troop Mentor helps you grow, too! You'll build skills like: 

• Motivating groups  

• Supervising volunteers 

• Public Relations 

• Social Media  

• Training & Development 

• Team Building 

• Public Speaking 

• Meeting Leadership

 
• Follow the Rules: Comply with GSUSA Policies, Standards and Guidelines, Volunteer Essentials, Safety Activity 

Checkpoints, GSNEO Bylaws, and GSNEO Volunteer Policies. 

• Membership & Safety: Be a current GSUSA member and pass the volunteer screening process, to help keep girls 

and volunteers safe. 

• Communication: Volunteers in this role need to be able to send and receive messages through email, text, or 

social media and agree to receive emails and texts from GSNEO and GSUSA. 

• Renewal: This role is reviewed every year and can be renewed if both the volunteer and council staff agree. 

• Time Expectations: Medium commitment: 4-14 hours per month all year. 

• Training: Complete required Service Unit Troop Mentor Orientation and Service Team Learning Path (gsLearn 

online platform)>> and consider additional leadership development courses. 

o Service Team Training (gsLearn online platform). 

o New Leader Training (gsLearn online platform). 

o Welcome to Girl Scout training and Youth Protection Training (gsLearn online platform). 

o Completion of Money Matter (gsLearn online platform) is required within 90 days of all signers on 

GSNEO bank account. 

• By taking this volunteer position with Girl Scouts of North East Ohio, I promise to follow the Girl Scout Promise 

and Law. I will keep all Girl Scouts information about members, volunteers, and staff private and respectful. 
 

Service Unit Troop Mentor  
Volunteer Position Description 

 

Alone we can do so little; together we can do so much! 

When you see the whole, your part makes sense. 

Know your role. Rock your role.   
 

Grow your skills, grow your future. 

Great work starts with clear expectations. 


